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Welcome! 

This handbook is your resource for guidelines and principles to help shape your conduct and 

experience at OCC. We emphasize your growth and maturity in your relationship with God and 

people. The information and policies found here should be viewed in light of OCC’s educational mission 

and theological distinctives. All applications of this policy are governed by the bylaws, doctrinal 

statements and standards of conduct as adopted and amended by our Board of Trustees, who serve as 

the final interpretive authority on these matters. Any discrepancies should be resolved in favor of these 

controlling documents of the college, which reserves the right to make decisions to carry out its mission 

consistent with biblical principles. OCC Grievance Procedures and Student Concerns Forms are also 

available to all students.  

Mission Statement 
The ultimate mission of Ozark Christian College is to glorify God by evangelizing the lost and 

edifying Christians worldwide. The immediate mission of Ozark Christian College is to train men and 

women for Christian service as a degree-granting institution of biblical higher education. 

The Online Learning Department serves Ozark Christian College’s mission of training men and 

women for Christian service by providing quality online learning opportunities, resources and services. 

OCC Online Department 
This is the team that runs the Online Department. Chris builds the classes. Christian helps 

students from first contact to acceptance. Justin is the go-to guy for all of your questions. Shawn leads 

the team and faculty and provides academic advising to students. 

Shawn Lindsay, Dean of Online Learning 
417.626.1278 / lindsay.shawn@occ.edu 

Chris White, Director of Online Course 
Development 417.680.5627 / white.chris@occ.edu 

Christian Shultz, Director of Online Enrollment 
Services 417.680.5619 / shultz.christian@occ.edu 

Justin Dewell, Online Office Assistant 
417.626.1217 / dewell.justin@occ.edu 

mailto:lindsay.shawn@occ.edu
mailto:white.chris@occ.edu
mailto:shultz.christian@occ.edu
mailto:dewell.justin@occ.edu
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Student Covenant for Ozark’s Online Degree Program 

When adult students partner with Ozark Christian College to be trained for Christian service, 

they join both a residential and an online community that is guided by the authority of Scripture and a 

desire to imitate Christ. This community is conscientious about the pursuit of holy living and honoring 

the image of God in all humankind. It is also dedicated to nurturing a culture of grace that will facilitate 

personal and spiritual growth as students develop their God-given talents and callings. 

Paul’s instructions to Timothy accurately summarize OCC’s student expectations: Be an example 

to one another, your families, and your churches in speech, conduct, love, faith, and purity. Pay 

attention and be devoted to Scripture, as well as the proclamation of it. Grow the gifts God has given 

you. Watch your life and doctrine closely. Be diligent in all these matters and persevere in them (1 Tim 

4:12-16, paraphrased). 

By enrolling at OCC, adult students agree to uphold the values of this community in all of their 

behaviors, inside and outside the classroom by: 

 Abiding by the college’s mission, statement of faith, positions on the sanctity of human life,
gender, marriage and sexuality, and program policies (1 Pet 2:13).

 Communicating in ways that build one another up (inside or outside the classroom), avoiding
discriminatory (including theological, racial, ethnic or national origin, gender, or disability) and
offensive language (profanity, vulgarity, inappropriate jokes, obscenity, or general insensitivity
and incivility), not lying, not participating in gossip or slander, all the while being attentive to
one’s tone and attitude (1 Cor 12:12-13:13; Eph 4:29; 5:4; Col 3:8-9; 2 Tim 2:15-16).

 Striving to live holy lives, exercising both wisdom and physical stewardship, not using their
freedom in Christ as an excuse for selfish or sinful behaviors, but instead, refraining from the
abuse of alcohol, and the use of illegal drugs (including marijuana and narcotic drugs not
authorized by a physician) (Gal 5:22-26; Eph 5:15, 17-18; Heb 12:14; 1 Pet 1:15–16).

 Honoring one another through acts of service, encouragement, kindness, patience, forgiveness,
trust, humility, mutual edification, respect, compassion, and sympathy (Jn 13:34–35; Rom
12:10–11, 16, 18; 14:19; 1 Cor 13:4–7; Eph 5:1-2; Phil 2:1–4; 1 Pet 2:1, 17; 3:8).

 Participating consistently in corporate worship, Christian service, Bible study, and habits that
foster spiritual maturity (Heb 10:19-25; 2 Pet 1:3–11).

 Studying God’s word wholeheartedly, striving to accurately understand, apply, and proclaim it
(Ez 7:10; Ps. 119; Rom 12:1-2; 2 Tim 2:15; Jas 1:22).

 Pursuing a biblical sexuality, refraining from any form of sexual immorality, pornography, and
immodest speech and behavior (Matt 5:27-30; Rom 6:11–14; 1 Cor 6:12-20; Gal 5:22-26; Eph
5:3; Phil 4:8; Col 3:5, 1 Thess 4:1-8).
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I’m Accepted…Now What? 
Once you are officially accepted by Ozark Christian College, it’s time to settle in to the online 

campus. This includes: 

• Set up your OCC student email

o Once you are a student, you will receive an invitation to your new my.occ.edu email 
address via your current email. Check this email frequently. You will receive important 
information from the Online Learning Department and your instructors through your 
student email.

• Login to the OCC student portal

o The student portal will be active for you once your application has been processed. As a 
student, your portal will show you your class schedule, book list, financial aid, and 
school bill. Familiarize yourself with the layout of the portal.

• Complete the Intro Course

o The course, Intro to OCC Online, is your first taste of the online classroom. You must 
complete this prior to the first week of class. As you work your way through the course 
you will learn how to use Canvas, our learning management system.

• Complete Your FAFSA

o Make sure your FAFSA is complete and up-to-date at https://fafsa.ed.gov

o The FAFSA is completely free to fill out. If a website asks you to pay for your FAFSA, DO 
NOT TRUST IT. Do not use any other websites for your FAFSA other than the 
government website listed above.

o Return to your FAFSA each year to update and resubmit it to OCC.

• Ask questions

o Contact Justin Dewell at dewell.justin@occ.edu or call at 417.626.1217. He is the one-

stop shop for all your questions and needs.

Start of School Checklist 
Here’s a checklist for you to run through before the start of each module. This will help you make 

sure you are ready to go! 

 Register for Class
o We will send out an email when each registration period opens. Be watching for this

email and quickly respond to sign up for an advising time. Your advisor will register you

for classes.

 Order Books
o Once you have registered for classes, check your portal for your course list. To do this:

 Click on the “Academics” tab.

 Click on “My Course Schedule.”

 Make sure the correct term is selected in the drop down menu at the top of the

page.

 Next to each class in your schedule is a small “+” in a box. Click that box to open

the booklist for that class.

https://fafsa.ed.gov/
mailto:dewell.justin@occ.edu
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 You can purchase all your books from the OCC bookstore by emailing them your

booklist at bookstore@occ.edu Include your name, student ID#, and mailing

address. They will mail you the books and charge your student account.

 If you buy your books through the OCC bookstore, pay your bookstore bill the

same way you would pay your school bill on the portal.

 Pay your Bill
o Once your school bill is posted, you can view it on the portal. Financial aid will be

automatically applied.

o You will find it under the “Student Financial Services” tab.

o Click “Account Balances/Make a Payment” on the right hand side of the screen.

o You will see charges listed for both your account and the bookstore.

o Click “Make a Payment.”

o Enter the amount(s) you would like to pay for each account.

o Fill out the page that opens with your credit/debit card information.

o Click “Pay Now” at the bottom of the page when you are done.

 Submit Week 1 Assignments by Thursday
o Don’t wait too long to get involved in your classes each module. Log in and complete

your first assignment(s) by Thursday of that week. Failure to do so can result in being

administratively dropped from the course (see Online Attendance Policy).

Tips for Success as an Online Student 
Several important factors will help you be successful as an online student. 

 Commit to Your Vision

o Keep the reason you decided to pursue your bachelor’s degree online at the forefront of

your mind. If you experience tough moments throughout the program, your vision will

help you press on.

 Create Enough Time

o Online class means there isn’t a time of day your professor is waiting for you to arrive.

The freedom from a class schedule can be challenging for some. Make sure you set aside

enough time throughout each week for class. If you don’t have a plan each week, life

will slip in and eat up your school time.

 Communicate, Communicate, Communicate

o Check your student email often as you will receive important information from the

college. When you run into an issue or challenge, don’t hesitate to ask your professor or

Justin Dewell for help. If you communicate regularly and openly, we can better help you.

mailto:bookstore@occ.edu
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Academic Information 
Christian Formation and Service 

A valuable part of Christian education is to be continuously formed into the shape of Jesus 

Christ. Part of this formation process is growing your heart for service. That is why Ozark Christian 

College requires all students to submit an accountability form to help you grow in these crucial areas. 

The Christian Formation and Service requirement is: 

 A zero credit requirement (that means you don’t pay for it)

 To be completed each module you take classes

 Graded (Pass/Fail)

 Transcribed (will appear on your transcript)

You will need to spend one hour a week in Christian formation and one hour a week in service. You 

are likely already meeting this requirement. This could look like worshipping with your local church, 

serving within the church or in the community, being in a small group, being mentored, and personally 

practicing spiritual disciplines. In each module for which you enroll, you will be required to complete the 

Christian Formation and Service requirement. The only “course work” is to fill out a Google form located 

within the course Christian Formation and Service toward the end of the module.  

Academic Integrity 
Due to the commitment of training men and women for Christian service and of educational 

excellence, academic integrity is our natural expectation. Compelling evidence of academic dishonesty 

will be reported to the Dean of Online Learning. Academic dishonesty includes, but is not limited to:  

 Providing false information regarding completion of course assignments

 Plagiarism

 Cheating on examinations

The penalties of being dishonest academically are serious. Penalties may include the following:

failure of the assignment involved, requirement of additional work, failure of the course, academic 

probation, suspension from school, or dismissal from school.  

Evidence of academic dishonesty must be submitted to the Dean of Online Learning. When 

there is evidence of academic dishonesty, the college will send a written notice to the student’s last 

known address. For more information, see page 169 of the 2017-2018 OCC Catalog. 

Online Attendance Policy 
Online courses often demand greater discipline than on-campus courses because they are 

condensed into 8 weeks. Attendance in online courses will be taken on a weekly basis. Students will be 

expected to actively participate according to the course syllabus throughout the week. Participation 

typically includes, turning in assignments, commenting in the class forum, and communicating with the 

instructor. In short, make sure you are active in your class throughout the week by the assigned due 

dates. You do not have to “go to class” every day, but make sure you finish all your work each week. If 

you do not participate for seven consecutive days, you will be marked absent. Students are permitted 

a maximum of one absence. Absences are not an excuse to turn in late homework. They are there for 

https://issuu.com/ozarkchristiancollege/docs/occ_2017-2018_course_catalog
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when emergencies arise. As a general rule, always be in contact with your professors. They will be 

understanding if a situation outside of your control effects your attendance. 

The following scenarios are important to keep in mind regarding absences: 

1. If you don’t login within the first four days of an online course, you will be administratively

dropped. You will receive a 100% refund but will be assessed a drop fee. We (the Online

Learning Department) will contact you via your OCC student email account and/or current

phone number to assist you prior to this deadline.

2. If you miss twelve consecutive days, you can be failed from the class.

3. If you acquire two non-consecutive absences, you will fail the course. For example, if you miss

week 3 and week 6, you will fail the course.

For more info, see page 180-181 of the OCC 2017-2018 Catalog. 

Academic Standing 
Academic Standing is a spectrum of levels you can be placed on based on your grades. Some are 

positive and others are negative. You can read more about the various types of standing on pages 

179-180 in the OCC Catalog. Here are brief descriptions:

 Dean’s List: The student completes at least 12 credit hours in a semester with a GPA of at

least 3.670.

 Academic Honors: The student earns a cumulative GPA of 3.670 the semester before

graduation.

 Academic Concern: The student’s previous semester GPA falls below 1.670 for the first 59

hours earned or 2.000 for 60 hours and above.

 Academic Warning: The student’s institutional GPA falls below 1.670 or 2.000 respectively

(as stated above). We strongly recommend the student does everything possible to

temporarily focus more attention on his/her studies if placed on Academic Warning.

 Academic Suspension: The student’s GPA is still below 1.670 or 2.000 after 1 semester of

Academic Warning. The student will not be allowed to enroll in OCC courses for 1 semester.

 Academic Re-Admittance: This is for students returning to OCC after being on Academic

Suspension. Written evidence which demonstrates the student will achieve academic

success must be submitting to the Dean of Online Learning.

 Academic Probation: If the student experiences a significant life circumstance during the

semester on Academic Warning he/she may appeal in writing to the Dean of Online

Learning. Academic Probation is given after a successful appeal.

 Disciplinary Suspension: If a student is suspended for disciplinary reasons within the fifth

week of an online module, the student will be withdrawn from school. After the fifth week,

all grades will be “F.”

https://issuu.com/ozarkchristiancollege/docs/occ_2017-2018_course_catalog
https://issuu.com/ozarkchristiancollege/docs/occ_2017-2018_course_catalog
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Grievance Policy 

Matthew 18 provides instruction on handling grievances among Christians. A direct approach between 
the offended person and the offender “speaking the truth in love” will resolve most issues. Whenever 
anyone at Ozark Christian College believes that he or she has been wronged and cannot correct the 
situation directly, the following course of action provides steps to address the matter. A formally 
registered complaint is referred to as a “grievance” and the person registering the complaint is the 
“grievant.” 

Recording the grievance 
All grievances must be submitted in writing with the following information: 

a. The date and place of the incident;
b. A description of what took place;
c. Why it is considered a grievance;
d. The date on which the grievance was recorded; and
e. The name and signature of the grievant.

Registering the grievance 
Level 1 The grievance must be submitted by the grievant to the appropriate person as follows: 

a. Grievances concerning a student or a non-academic matter shall be submitted to the Dean
of Online Learning;

b. Grievances concerning a staff member shall be submitted to the staff member’s
administrative supervisor;

c. Grievances concerning a faculty member or an academic matter shall be submitted to the
Dean of Online Learning;

d. Grievances concerning an administrator other than the president shall be submitted to the
president; and

e. Grievances concerning the president shall be submitted to the Trustee board chairman.

Level 2 If the grievance is not addressed to the satisfaction of the grievant, the written grievance must 
be submitted by the grievant to the president, along with a description of what was done at 
Level 1 and why the grievant finds it unsatisfactory. 

Level 3 If the grievance is still not resolved to the satisfaction of the grievant (or if the grievance directly 
involves the president) the written grievance must be submitted to the Trustee board chairman 
(address below), along with a description of steps taken at Levels 1 and 2, and why the grievant 
finds them unsatisfactory. 
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Level 4 If the grievance is still not resolved to the satisfaction of the grievant, the written grievance may 
be submitted to the Higher Learning Commission, Association for Biblical Higher Education and 
the Missouri Department of Higher Education (addresses below), along with a description of 
steps taken at Levels 1, 2, and 3 and why the grievant finds them unsatisfactory. 

The person or persons with whom the grievance is filled shall process it in a serious and 
appropriate manner and shall be responsible to file in his or her office both the grievance and a 
report of steps taken to address it. Copies shall be given to the persons against whom the 
grievance is registered and shall also be placed in their file. 

Trustee Board Chairman: Dr. Bob Arnce 
1225 W. Fountain 
Joplin, MO 64801 

Accrediting Associations: Higher Learning Commission 
230 S. LaSalle Suite 7-500 
Chicago, IL 60604-1411 

Association for Biblical Higher Education 
5850 T.G. Lee Blvd. Ste. 130 
Orlando, FL 32822 
407.207.0808 

Department of Education: Missouri Department of Higher Education 
205 Jefferson Street 
P.O. Box 1569 
Jefferson City, MO 65102-1469 
573.751.2361
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OCC Conduct Process 

Introduction 
The mission of Ozark Christian College is to prepare men and women for Christian Service. As an 
institution committed to the development of the whole person, this calls for students to be held 
accountable for conduct that is inappropriate as Christian leaders. The conduct process listed below 
describes conduct that violates school policy and the steps school administrators will take in seeking to 
address the issue and restore the student through appropriate sanctions. 

Obligation of College Administrators 
OCC is committed to reasonable, fair, and appropriate discipline by following the commands of Scripture 
to speak the truth in love, hold on another accountable, and pursue holiness. In this commitment, Ozark 
administrators seek to address misconduct using the following guidelines: 

1. Sanctions are administered in a spirit of Christian concern and compassion for all involved.
2. Sanctions are in direct proportion to the misconduct of the student.
3. Sanctions are to be administered impartially.

When sanctions are administered, it is for the good of the student and the college. 

Student Obligations 
Students are encouraged to submit to other students and school leaders for the purpose of 
accountability. As such, if a student has violated the student conduct policy, they are encouraged to 
confess this to appropriate school personnel and to be held accountable for their conduct. The college 
may provide educational/supportive options, rather than sanctions to those who struggle with addictive 
behaviors or ongoing conduct violations. 

In matters of sexual misconduct including domestic violence/rape, sexual harassment, sexual assault, 
and stalking, the college encourages the reporting of all offenses by victims and witnesses. The school 
recognizes that victims and individuals with information about sexual misconduct may hesitate to come 
forward out of fear that their actions violate the college’s student conduct policies, including policies 
related to the use of drugs and alcohol and/or sexual activity. It is in the best interest of the community 
that as many victims as possible choose to report to college officials, and that witnesses come forward 
to share what they know. To encourage reporting, the college offers victims of misconduct and 
witnesses amnesty from policy violations that may be disclosed as a result of reporting the incident. 

As brothers and sisters in Christ, it is appropriate for students to hold one another accountable for 
conduct appropriate for Christian leaders. Students are called upon to take responsibility for one 
another and admonish their fellow students in Christian love. 

Students can do the following to help on another: 

1. Abide by the OCC student Covenant.
2. Follow the practice of Matthew 18:15-17 if you witness a fellow student failing to abide by the

conduct policies.
3. Pray for those in authority and submit to their leadership.

Breaches of Good Conduct 
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Major Violations. The following categories of misconduct are regarded as most serious and result in 
severe sanctions: 

1. Plagiarism, cheating, fabrication, facilitating academic dishonesty (see Academic
Integrity Policy in Academic Catalog);

2. Forgery or alteration of college records;
3. Deliberate destruction of, damage to, defacing of, malicious misuse of, or abuse of

property of the college or any private individual;
4. Assault and battery on another person or the threat thereof;
5. Theft of the property of the college or any private individual;
6. Sexual activity outside of biblical marriage (between one man and one woman),

adultery, homosexual activity or use of pornography (including engaging in soliciting,
condoning, supporting, or promoting such practices);

7. Title IX misconduct (including sexual harassment, sexual assault, sexual violence,
stalking, dating violence, domestic violence, sexual exploitation, gender-based
harassment, indecent exposure; see full list of definitions listed in OCC’s Title IX Policy);

8. Use, possession, distribution, or sale of illegal drugs, marijuana, tobacco, smoking any
substance in any form, or the abuse of legal substances;

9. Failure to give truthful testimony;
10. False and malicious accusations;
11. Publishing vulgar, profane, libelous, false, or malicious statements on weblogs,

discussion groups, or other online forums;
12. Insubordination (defiance of authority and/or refusal to comply with directives);
13. Unauthorized use of the OCC computer system and network;
14. Any form of gambling

General Conduct Process Procedure 
The Dean of Online Learning is responsible for investigating, processing, and reviewing all alleged 
violations of campus regulations and complaints which are referred to the Office of Online Learning. 

Informal Process 
In order to guarantee students’ rights to fair and appropriate procedures, a formal conduct hearing 
process may be used for handling disciplinary matters. However, informal means may be used to 
address serious violations, particularly when the student voluntarily initiates the process. During the 
informal process there are no formal charges and no defense is required. The student is asked to 
respond to questions regarding a violation of student conduct policy. If the student acknowledges 
responsibility, they will enter into an agreement with the Dean of Online Learning regarding an 
appropriate sanction. Descriptions of potential sanctions are provided below. 

The formal conduct hearing process will be used it: 

1. Informal means are not satisfactory to the student or the college.
2. Any case which the students’ or others’ health and safety are at risk.
3. A case involves sexual misconduct as defined by Title IX and the Clery Act. All of these cases are

investigated and resolved using the policies and procedures outlined in the Title IX and/or Clery
Act Policy.

At any time, a student has the right to a formal conduct hearing to settle an accusation of conduct 
violations, even those that were initiated in an informal process. 
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Formal Process 
A formal conduct hearing allows for both the accused (student or students) and the accuser (college, 
administrator, or student) to be protected by the intervention of a fair and impartial conduct hearing 
system. A Conduct Committee will hear and consider both sides of the dispute following the conduct 
hearing procedure described below before rendering a judgment and when appropriate, a sanction. 

The Conduct Committee consists of at least two full-time faculty members, a full-time staff member, an 
administrator and a student representative. The Dean of Online Learning (or designee) will act as chair 
of the committee but will not vote. 

An accused student can choose to acknowledge responsibility and waive a conduct hearing. If they 
choose to do this, they are required to sign a written statement to that effect with the understanding 
that they will accept the ruling of the Dean of Online Learning or Conduct Committee. In this case, the 
student waives their opportunity to present evidence of witnesses in their own defense. 

Conduct Hearing Procedure 
When a complaint or alleged violation comes to the attention of the Office of Online Learning, the Dean 
of Online Learning will investigate the matter and assess the validity and seriousness of the charge. 

Typically, the Dean of Online Learning will meet with the student to ascertain if the matter might be 
handled through the informal process described above. If the student acknowledges responsibility and 
agrees to abide by the sanctions that may be imposed, the matter is closed. If the informal procedure is 
not satisfactory to the student or college, or if it meets one of the criteria listed above as requiring a 
formal conduct hearing process, then formal proceedings will be started. The time and place of a 
conduct hearing before the Conduct Committee will be determined and communicated to the student. 

Pending final decisions on the charges, the status of a student will not usually be altered. In 
extraordinary circumstances, for instance relating to the health and safety of the student or others, the 
student may be sanctioned pending the outcome of the case. 

If students are to appear before the Conduct Committee, they will be informed of the charges against 
them, of their right to present witnesses and a defense in their own behalf, and to be represented at the 
conduct hearing. They will be given at least two days to prepare for the hearing. 

The usual order of a conduct hearing is as follows: 

1. Charges are read in the presence of the accused;
2. Evidence is introduced  in support of the charges;
3. Witnesses in support of the charges are questioned;
4. Accused has opportunity to cross examine witnesses;
5. Evidence in introduced in support of the accused;
6. Witnesses in support of the accused are questioned;
7. Deliberation and finding of the Conduct Committee outside of the presence of the accused;
8. Appearance of the accused to hear the decision. The Conduct Committee will render a decision

based on a preponderance of evidence standard of whether it is more likely than not that the
accused student violated college standards of conduct.

The committee may reach one of four decisions: 
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1. Responsible;
2. Not responsible;
3. Case dismissed for lack of evidence;
4. Case returned to the Dean of Online for further investigation because of new information.

Sanctions are assigned only if students are found responsible. Students found responsible for 
subsequent offenses may be subject to more severe sanctions. 

An official written summary of the conduct hearing will be maintained. The written summary, with the 
exception of the deliberative process, will be made available to all relevant parties. 

If an accused student fails to answer the charges or appear at the conduct hearings, his or her 
responsibility will be assumed, and the Conduct Committee will make a decision in the student’s 
absence. 

Appeal Procedure 
Appeals must be made in writing within two days and have basis in at least one of these criteria: 

 Procedural irregularities sufficient to materially affect the fairness of the conduct hearing.
Procedural irregularities alone will not be sufficient to sustain an appeal unless found that
irregularities denied the student a fair hearing.

 Lack of sufficient evidence to support the decision.

 New and relevant evidence not known to the student at the time of the conduct hearing.

 Imposition of a sanction which is either excessive or inadequate relative to the facts of the case.

 Actions of Dean of Online Learning may be appealed to the Conduct Committee (under which
circumstances the Dean of Online Learning will be excused from chairing the committee
hearing). The committee may:

o Affirm the original sanction;
o Reverse the sanction and impose any new sanction the Committee deems appropriate,

with or without additional conditions;
o Reverse the original finding and remove all sanctions.

Actions of the Conduct Committee may be appealed through the grievance process outlined in the OCC 
Grievance Policy. The decision of the grievance process is final. 

Sanctions 
Major Violations. Major violations are usually referred to the Dean of Online Learning and the Conduct 
Committee. The sanctions at their disposal include verbal reprimands, fines, community service, 
disciplinary written warning, probation, suspension, and expulsion. 

Conditions such as community service, reflective papers, or follow-up meetings with the Dean of Online 
Learning (or designee) may be added to Written Warnings, Fines, Disciplinary Probation, and Deferred 
Suspension. Where appropriate, the student may be referred for counseling, not as a disciplinary 
matter, but rather a redemptive matter. 

Fines. Fines may be appropriate sanction for some violations. 

Community Service. Students may be assigned community service which will be arranged at an 
approved site near the student. 
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Verbal Reprimand or Written Warning. These are the mildest forms of action that may be taken against 
offenders. First offenses are often handled in this way. A verbal reprimand or written warning means 
that future violations of policy will result in more severe sanctions. 

Disciplinary Probation. This is a severe type of sanction which places a student “not in good standing.” 
Probation indicates to students that violations of regulations while the probation is in effect will result in 
more stringent disciplinary action (including suspension). 

Disciplinary probation may be imposed for any period of time up to one year. 

Deferred Suspension. This is a very severe type of sanction used for offenses serious enough to warrant 
suspension but where the offense is mitigated by circumstances specific to the case. Deferred 
suspension is typically limited to the period of time extending to the end of one semester, after which 
the student may be suspended, continued on deferred suspension, or placed on probation. Deferred 
suspension is not available to students in the final semester of their program and in no instance will be 
continued beyond the end of the next semester after imposition.  

Suspension. This is a very severe sanction which lasts until the conditions for readmission are satisfied 
as determined by the Dean of Online Learning or Conduct Committee. The minimum duration of 
suspension is the remainder of a semester. The maximum duration is three years. Suspended students 
must obtain clearance from the Dean of Online Learning before they can be considered for readmission 
as students in good standing. The steps to re-admittance consideration after a suspension are outlined 
below. As a penalty, suspension means loss of funds and loss of time. Students cannot graduate in the 
semester when they have been suspended.  

Steps to Re-admission Consideration after Suspension. At the time of suspension, a suspended student 
may be given written instructions outlining the steps the student must take in order to be considered for 
re-admission after their suspension is fulfilled. The following is an example: 

If you desire, you will be eligible for consideration for re-enrollment to Ozark Christian College 
for the [specified] semester or thereafter. You will be required to follow the below outlined steps for 
future admission consideration: 

1. You will need to contact the Dean of Online Learning to express a desire and choose to
be mentored by a mutually agreed upon respected Christian leader. Within the context
of the mentoring relationship you will need to deal specifically with the following areas:
(a) the circumstances and conduct that led to your dismissal from school; (b) your view
of what has led to or contributed to conuter-productive choices which have led to yoru
dismissal from school; (c) an explanation of what has changed from your perspective
that should enable you to be successful as an OCC student if readmitted and; (d) an
indication of your involvement with a local congregation, bringing yourself under the
oversight of spiritual leaders in pursuit of spiritual development since your departure
from school.

2. If re-admission is permitted you will be placed on a one-year Dsciplinary Prohbation.
3. Upon re-admission, for at least the first two semester you are enrolled, you will be

required to be in a mentoring relationship with an Ozark Christian College faculty or a
local church pastor.



14 

Expulsion. This form of dismissal is a termination of enrollment. It is only imposed if it is determined 
that no conceivable would allow the student to be reinstanted. 
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Online Tools 
Netiquette1 
Netiquette (Network-Etiquette) are the rules and standards of proper online behavior. These practices 

are recommended for a positive online experience. It is important to remember that failure to adhere to 

these standards may result in disciplinary action. Here are nine principles to guide you online: 

 Remember the Person

o Don’t forget that another person posted what you are reading. They deserve dignity and

respect. Remember there is no way to take back what you say on the internet.

 Do Unto Others…

o Be ethical in the software you use, the sites you visit, and in the sources you cite (don’t

plagiarize).

 Context

o Always consider where you are because certain behaviors are acceptable in some

context but not in others. For example, you may talk a certain way with your friends, but

that may be too casual and considered disrespectful to other students.

 Respect Time

o When you post online, other students (and professors) are taking time to read and

review what you say.

o Also, just because you can message other students in a class, doesn’t mean you always

should. Use good judgment.

 Make Yourself Look Good

o Use spell check.

o Read and reread everything you post, out loud if necessary.

o Swearing, racist, or sexist language is never acceptable in OCC online courses.

 Share Expert Knowledge

o Whenever possible, add something of real value to the conversation. Share something

you have researched, and always, always, always cite your source.

 Do Not Fan the Flames

o The term “flaming” is used online to describe when someone expresses their opinion

passionately, and often without tact.

o Avoid this behavior and certainly do not direct it towards your fellow students.

 Respect Privacy

o Use good judgment when disclosing personal information online.

o Don’t pry into the lives of your fellow students.

 Forgive Mistakes

o Be kind when you see errors from other students or professors, and always give the

benefit of the doubt.

o If you feel the need to inform a student or professor of an error, please do so in a

private message or email and not publically.

1 Virginia Shea, Netiquette (San Francisco: Albion Books, 1994). 
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Canvas 
Canvas is our online classroom. You can access https://occ.instructure.com it from any 

computer with an Internet connection and through the app for your phone or tablet. (We recommend 

using the web version because not all features work in the app.) You will watch video lectures, take 

quizzes, and submit assignments all through Canvas. 

Login in with your OCC student email address. You will have a temporary password for your first login. 

The Dashboard view shows your favorite classes as “cards.” 

You can check upcoming 

assignments and comments 

from your instructors here. 

https://occ.instructure.com/
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Clicking “Courses” shows a list of all your enrollments; past, present, and future. Clicking the star next to 

them will add that course to your Dashboard. 

Additional Info is the place to go when you need to report a problem or search the Canvas Guides. 

Canvas Guides will allow to go deeper into the features of Canvas. The Student Guides have videos of 

how to use several key features of Canvas. If you are struggling to grasp a feature, watching these videos 

can help. You can also get to the guides here: https://community.canvaslms.com/docs/DOC-10701  

Student Portal 
The portal at https://my.occ.edu allows you to: 

 Pay your bill

 See your class schedule (which includes your book list)

 Access your financial aid

 View your unofficial transcript

 Perform a degree audit

Primarily, you will use the portal for financial aid, paying your bill, and getting your book list. 

Login to the portal using your OCC ID# and not your email address. 

The home page presents you with tabs to make navigate easy. (Don’t worry--you won’t have as many 

tabs as Justin does.) 

See Order Books for instructions on finding your book list. 

Pay your bill here 

See your class list and books 

https://community.canvaslms.com/docs/DOC-10701
https://my.occ.edu/
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Online Research 
Being an online student means getting creative with research methods. There are a variety of 

ways to complete the research you need for class. The “Tools for Research” page at the top of every 

class in Canvas has links and log in info for several online research options. Our online classes are 

designed so you can do all your research using your textbooks and EbscoHost. Here are just a few ways 

you can do research in the online world. 

EbscoHost 
EbscoHost is an online database with thousands of eBooks and journal articles. You can read 

them online and download PDF copies to take notes in. Scholarly journal articles, like what you will 

found through EbscoHost, are essential for some of your research projects. 

Mobius 
OCC is a member of Mobius which is a network of libraries throughout Missouri. Several libraries 

outside of Missouri are Mobius members as well. As an OCC student, you can request books from any 

Mobius library to be delivered to another member library near you. For example, if you lived in Kansas 

City you could request a book from the OCC library and have it delivered to the closest Mobius library to 

you. Your OCC ID card will also give you access to other Mobius libraries. 

Local Libraries 
You can also search for libraries near you. You may even have a theological library in your area 

that you can use. 

Accordance Bible Software2 
All students are required3 to have Accordance Bible Software when they take Principles of 

Interpretation. This software will give you basic tools to do biblical research. You will learn how to use 

the software as part of Principles of Interpretation. Accordance offers thousands of online resources 

that you can choose to purchase to add to your digital library. See more at: 

https://www.accordancebible.com/  

2 Prior to this year all students were required to have Logos Bible Software. OCC made the decision to 
switch to Accordance because of the increasing cost of Logos. 

3 The cost of the software is paid for by the course fee associated with Principles of Interpretation. 

https://www.accordancebible.com/
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Important Dates for 2017-2018 

Fall Registration 

Fall Mod 1 Payment 

Fall Mod 1 

Fall Mod 2 Registration 

Fall Mod 2 Payment 

Fall Mod 2 

Spring Mod 1 Registration 

Spring Mod 1 Payment 

Spring Mod 1 

Spring Mod 2 Registration 

Spring Mod 2 Payment 

Spring Mod 2 

Summer Registration 

Baccalaureate Service 

Commencement 

Online Graduation Party 

Summer Payment 

Summer Mod 

July 31-August 11 

August 18 

August 21-October 15 

September 25-29 

October 11 

October 16-December 10 

October 30-November 10 

January 12 

January 15-March 11 

February 19-23 

March 7 

March 12-May 6 

April 2-13 

May 11, Friday, 7:30 p.m. 

May 12, Saturday, 10:00 a.m. 

Noon (Following Commencement) 

May 30 

June 4-July 29 




